Cau héi: Tdi c6 thé dirng xe & bat ky noi
nao néu toi bat dén bao nguy hiém
khong?

Tra 10i: Xin doc cac bién bao trén duong
trude khi dung xe. Quy vi bat den bao nguy
hiém khong c6 nghia 1a quy vi duoc phép
dimg xe tai bat ky noi ndo.

Cau héi: Toi can phai lam gi néu toi co
vé phat?

Tra 1i: Xin doc tat ca cac chi dan & mat
sau ctia tim thé d6. Thong thudng quy vi
c6 hai lya chon: tra tién vé phat, hodc phan
d6i vé phat nay bang cach xin mot ngay
diéu tran.

Office of Asian & Pacific Islander Affairs
441 4th Street, NW, Suite 805 South
Washington, DC 20001
Phone: (202) 727-3120
Fax: (202) 727-9655
Web Site: www.apia.dc.gov

Office Hours
Monday-Friday 8:30 am to 5:30 pm

IMPORTANT CITY GOVERNMENT
PHONE NUMBERS

Mayor’s Call Center
(Bilingual support for all kinds of service re-
quest and information)
202-727-1000

Metropolitan Police Department
Fire & Emergency Medical Services
Emergency 911
Non Emergency 311

Department of Motor Vehicles
202-727-5000

Department of Public Works
202-673-6833

Office of Recycling
202-645-8245

How Do 1
Maintain My
Business?

A quick and easy guide
into D.C. Public Works
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Mayor’s Office on Asian &
Pacific Islander Affairs



Trash and Recycling

Céu héi: Toi can bao cao trudng hop do
rac trai phép cho ai? Liéu téi c6 bi phat
khong?

Tra 101: Quy vi ¢6 trach nhiém bao cao
truong hop do réc trai phép cho Citywide
Call Center ( Trung Tam Lién Lac Qua Dién
Thoai Trén Toan Thanh Phé) tai s6 202-727-
1000, néu khong, quy vi s& bi phat tién. Xin
giit lai s6 xac nhan sau khi quy vi goi. Trung
tdm nay cling c6 dich vu song ngir bang tiéng
Pai han, tiéng Nhat va tiéng Hoa.

Cau héi: Cac chu tiém an can biet nhirng
gi vé van dé quan ly rac thai?

Tra 101: Quy vi c6 trach nhi¢m bé rac ra
ngoai va thué mot hang thu rac la chat ran c6

dang ky hanh nghé tai DC dé toi lay rac. Dé
biét danh sach cac hang c6 gidy phép hanh
nghé, quy vi c6 thé goi Citywide Call Center)
tai s6 202-727-1000. Trung tim nay cé dich
vu trg giup song ngir bang tiéng Pai han,
tiéng Nhat va tiéng Hoa, hodc quy vi ciing c¢6
thé goi Department of Sanitation (S& Vé Sinh
Moi Truong) tai s6 202-645-7160.

Cau héi: Toi can biet nhirng gi veé viéc tai
ché cho co s¢ thwong mai cia t6i?

Tra 16i: Mdi co s6 thuong mai déu phai co
mét chuong trinh tai che dé tai ché cac san
pham bang nhya va gidy. Dé biét thém chi
tiét, xin liéc lac v6i Citywide Call Center tai
s6 202-727-1000. Trung tAm nay c6 dich vu
trg gitip song ngit bang tiéng Dai han, tiéng
Nhat va tiéng Hoa.

Cau héi: Téi c6 thé goi ai t6i lay do tai ché?

Tra loi: Quy vi phai ky hop ddng voi mot
héang thu gom d6 tai ché da ‘dang ky hanh
nghé tai Washington DC dé t6i 1ay cac vat
dung c6 thé tai ché ctia tiém quy vi. Quy vi
c6 thé 14y danh sach cac hiang thu gom db tai
ché bang cach lién lac v6i Citywide Call
Center tai s6 202-727-1000. Trung tam nay co6
dich vu trg gitip song ngir bang tiéng Dai han,
tiéng Nhat va tiéng Hoa.

Cau hoi: Toi can lam gi dé virt bé nhirng
do vat cong kénh?

Tra 161: Xin lién lac véi hang thu gom rac tu
va 6 thu 1 phi ciia quy vi dé vit bo cac do
vat cong kénh. Quy vi khong duoc virt bo
céc d6 vat nay trong chai nha bén ngoai, trén
khu dat ctia nguoi khac hodc trude cira tiém
ctia quy vi, néu lam nhu vay quy vi s& bi
phat tién.

Cau hoi: Toi cé thé dau xe ¢ dau?

Tra 161: Quy vi chi duge dau hoac dung xe
khi c6 bién bao cho phép dau xe hoidc dimg
xe, vi vay xin doc ki TAT CA céc bién bdo,
hoic néu khong quy vi sé bi phat tién hoic
xe cua quy vi s€ bi ché di. Xe ctua quy vi
cling c6 thé bi kéo di néu quy vi khong tra
tién phat.

Cau héi: Téi can lién lac véi ai néu xe ctiia
t6i bi ché di hoac bi kéo di?

Tra 101: Lién lac v6i Department of Motor
Vehicles (DMV) (Nha L Vin) tai s6 202-
727-5000 dé tim noi cat xe cta quy vi. Xin
ling nghe k¥ cac chi dan va chuan bj sin sb
ghi trén bién sO xe va tén tiéu bang. Nha Lo
Van cung cap dich vy thong dich song ngtr
bang tiéng Hoa, tiéng Dai han va tiéng Viét.



